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Plotting on Map View in Claims Connect

This job aid will guide a User though the steps to plot multiple claims or
assignments in Map View, as well as provide useful tips about some of the features
included in Map View.

Note: This document was created using a demo insurance company with generic
settings. Keep in mind that your screens may appear slightly different. Please
refer to your specific carrier guidelines for proper claim and estimate settings.

Plotting Claims or Assignments on the Map

1. From the Claims or Assignments List, select multiple claims by checking the boxes at
the far left of the list.

Morris Weatherby

X 5 items selected ASSIGN CHANGE STATUS .
D Claim Number Insured Icf:.rrvher Loss Address Insured City Claim Status ¥ Date of Loss 0
20230821-0827 Smith, John 123 Main St. Summerville Claim opened 08/19/2023 12:00 2
20230821-1144 Johnson, Mary 3579 415 W.1st N St. Summerville Claim opened 08/19/2023 12:00 2
20230823-1147 Turnville, Hank 3579 114 N. Hickory St. Summerville Claim opened 08/19/2023 12:00 #
20230821-1150 Milton, Sarah 3579 607 W. Luke Ave Summerville Claim opened 08/19/2023 12:00 #
20230821-1153 Simpson, Carl 3579 101 S. Walnut St. Summerville Claim opened 08/19/2023 12:00 2

20230821-1155 Richards, Bob 3579 720 W. Carolina Ave. Summerville Claim opened 08/19/2023 12:00 £
W1 Rowsperpage: 10 ~ 16of6 < >

2. The blue Batch operation bar will appear at the top of the list. Click the Ellipsis
button.

X 6 items selected ASSIGN ‘CHANGE STATUS
' car . ;
O Claim Number Insured e Loss Address Insured City Claim Status ¥ Date of Loss o
7 920001 ngs s ton, PETIVIITS < . - " f0i0mnNT dasn
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3. Select Plot on Map from the dropdown menu.

CHANGE STATUS
Participate
Add participant
Stop participating
Add flag

Clear flag

4. The Map View blade will open from the right displaying the locations with red pins on
a Google map with a corresponding Claim list on the left..

& g Sy >, /
§ = 4 @ Ge D
[ setectall . $ & . &
Q Map Satellite ¥ p‘,e% Doty Park Tennis Counsv o & Q
£ <
Claim No.: 20230821-0827 S 4 %’4/ 5 &
Insured: John Smith & $
Type of Loss: Windstorm Damage A NS &
O Location: 123 Main St., Summerville, & & 2 *
South Carolina, 29456 4 75, N &
0, & 2y % S
Phone: (843) 555-1234 (A Gs Q@ § ”v,
Claim Status: Claim opened & s $ ”a‘%
N Uy,
S Cce S
Claim No.: 202308211144 5 w S "oy,
Insured: Mary Johnson x 2 <14.e & &y 5
Type of Loss: Windstorm Damage S & 4 ) "oy,
0 Lostion: 415W.1stNSt, “ S & 75y s
Summerville, South Wy 5 0, & Vs,
Carolina, 29483 5 Richg,, . e
Phone: 9 04, %y,
Claim Status: Claim opened s e > Y 0D
3 & &5
> 72
Claim No.: 20230823-1147 re % N 2 e, &
Insured: Hank Turnville %4 2k NG
Type of Loss: Windstorm Damage gl & [/Vs,
g testo: 114 N. Hickory St., o 7
Summenville, South = gerioaut 3 sy 4
Carolina, 29483 & %z//, S
Phone: 3", K 5wyt 07 .
i . i ) % & 0,
Claim Status: Claim opened S DS & & Y4l € o,
“en,\e‘ &£ N & (S b Ly, S
Ch &' 5~ S
Claim No.: 20230821-1150 2 S N L /s & 05, 0 4
Insured: Sarah Milton 2 O e 1
Type of Loss: Windstorm Damage Sop , ﬁ&
[ Locstion: 607 W.Luke Ave, St. Luke'so 3
Summerville, South Lutheran Church /
Carolina, 29483 : -
Phone: Summerville Baptist o Sl_)mmervﬂle h/e/,d
Claim Status: Claim opened s Presbyterian Church S, & +
S
W & §
o 2 S
Claim No.: 20230821-1153 O% , ) s, & —_—
R Carl Simpson Saint John the Beloved Bethany Umtedo W, &
Typaciioss: Windstorm Damage Google Catholic Church Methodist Church G 2
: g Py Keyboard shortcuts Map data ©2023_Terms of Use _Report amap error
.
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Features of Map View

= View the location of a particular claim on the Map by clicking the claim from the
Claim List. The activated claim in the list will be highlighted with a blue ribbon,
and on the map, the red pin will change to blue as well as display a claim card
with customizable key information.

“Th = .
Select all Straet View . 2 Vincent & Bullwinkel
o » o Map  Satellite o ) Orthodontics t ol
y
Claim No.: 20230821-0827 I \\ “ hr%
Insured: John Smith { &,
A . Sy
Type of Loss: Windstorm Damage Emar - Claim No.: 202308211144 g I~ |
O Location: 123 Main St., Summerville, ,,, Insured: Mary Johnsen f'ﬁ,l, ke
South Carolina, 29456 r Type of Loss: Windstorm Damage :1—\)‘9\ a e R ~ 07}
e e SRS S Location: 415W. TstN St Summenville, South Carolina, 29483 gy eman bermat . 4
im Status: Claim opened -
. Phone: W ‘Q @ / 4‘60’
Claim No.: 20230821-1144 Claim Status: Claim opened :,}\ - /£ Y
Insured: Mary Johnson Sub- § ) /
sk N B e e Ao assgmments S &
cation: x 5 | ) ) . i - Z
|:| Summerville, South | Independent Adjuster L&P Adjusting Assignment Received 2 days ago 0 " ﬁ n‘4
Carolina, 29483 %‘ ~ ——yy; & —~———— 2 &
Phone: :,':.‘N\ %) ey ‘5}4, Sea}
Claim Status: Clzim opened , $ KOS - e, =
5 , % , RS ok, / ",
Claim No.: 20230823-1147 % & !"’64,( g:‘” n "’.;,d
Insured: Hank Turnville o & & 8 W, Y, /,
Type of Loss: Windstorm Damage < h/o é,«“ Sty /
— Location: 114 N. Hickory St... Wer, o on & S /

= Customize the information displayed in the Claim List by clicking the Gear icon at
the top of the list or on the Map Claim Card by clicking the Gear icon in the top
corner of the map. Toggle On/Off the information you wish to have displayed, as
well as rearrange the order the information is displayed on the card by dragging

& dropping.

Q_ Search

= [Claim No.
nsured
prone
= [Type of Loss
= |Location

= [Claim Status

JAssignment Summary

[ CANCEL

RESET

Corelogic
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to switch from an aerial view to a streetside view.
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With one claim activated from the Claim List or on the Map, toggle Street View On

ASSIGN REMOVE FROM MAP

Claim Status:

Claim No.:
Insured:
Type of Loss:
Location:

Phone:
Claim Status:

Claim No.:
Insured:
Type of Loss:

Claim opened

20230821-1144
Mary Johnson
Windstorm Damage
415 W. 1st N St.,
Summerville, South
Carolina, 29483

Claim opened

20230823-1147
Hank Turnville
Windstorm Damage

manuel Baplis! urc U
B setectall StreetView &% ¥ o L%
@ A Map Satellite Z’; %4' Reagin Onhodomics@ %:3’ A’hg, ”4/&[ Q
& g 5 >
Claim No.: 20230821-0827 s & i ; T 0 5 5;)5’ Germain Dermatology
Insured: John Smith g, oty Rarclennis Courts: N &
Type of Loss: Windstorm Damage g, S ;‘
O vocation: 123 Main St., Summenville, .. . < Stuy &
South Carolina, 29456 &
4 k3 78
Phone: (843) 555-1234 A & G
Claim Status: Claim opened > gV o3
& 7, o 5}‘/;&
v, % W 7|
>
Claim No.: 20230821-1144 , N ?’7% .,
Insured: Mary Johnson 42 ry S ‘y S
Type of Loss: Windstorm Damage & 0 8, 7
Location: 415 W.1st N St., s W, S ke, it /’ﬁv&
Summerville, South x o e 4 i [ ‘.
Carolina, 29483 o S e G Yoy ‘Veh & ‘74/&’
Phone: > w & ng, &
Claim Status: Claim opened Rioy, %, A7 2 %,
f ds,, e w, %
Claim No - 07230R73-114 g Yo L K
B selectall street View| X% 415W 1stN St
Summerville,
Claim No.: 20230821-0827
Insured: John Smith
Type of Loss: Windstorm Damage
[ Location: 123 Main St., Summerville, .,
South Carolina, 29456
Phone: (843) 555-1234

B e IR
7 s N
Ll =

Note:

Once in Street View mode, click or activate different claims in the Claim List

to be taken to that location while still maintaining Street View.

Start the Assignment process for one or multiple claims by checking the
applicable boxes in the claim list, then clicking Assign.

S e S ; >, :
] ¢ & & Ge E
elect all * % &5 < : 9 > S
3 Doty Park Tennis Courts =
Map  Satellite 3 G y Su, & e
> {7
fctaim No.: 20230821-0827 S S /’5‘/4, = &
nsured: John Smith g
IType of Loss: Windstorm Damage A &
Location: 123 Main St., Summenville, ., & & <
South Carolina, 29456 & 75y &
IPhone: (843) 555-1234 Or & Vs, S L7% w,
fCtaim Status: Claim opened N Yy (XN
& 2, 0%
QD /llge
IClaim No.: 20230821-1144 5 W €S "oy >,
nsured: Mary Johnson ~ 4 <‘/4-@ & w, 9’(,, 2 ’1/\.;.
. % 3 S 4 'S¢ & Z
IType of Loss: Windstorm Damage o § &S 2 > o ‘74/S
JLocation: 415 W.1stN St., ‘i o & 4 204, S O Y
> . W, & G Y &
Summerville, South R ® o AN 5 T,
Carolina, 29483 5 WRichy, % 4 "
fso, e 2
IPhone: & (z 20,
fCtaim Status: Clzim opened 3 e s %5 Vs
— 3 ) ‘W
s, & St 2,
Clatm Mo - 20208921147 Yo LN ~ I 4
.
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= Remove one or multiple claims from the Map by checking applicable boxes in the
list, then clicking Remove from Map.

= Select all

Claim No.:
Insured:

O] Location:

Phone:

Claim No.:
Insured:

Location:

Phone:

Type of Loss:

Claim Status:

Type of Loss:

Claim Status:

s &
Map  Satellite *
20230821-0827

John Smith

Windstorm Damage

123 Main St., Summerville, ,,
South Carolina, 29456

(843) 555-1234 Or
Claim opened

20230821-1144
Mary Johnson
Windstorm Damage
415W.1st N St.,
Summerville, South
Carolina, 29483

Claim opened

ASSIGN REMOVE FROM MAP

7S
Doty Park Tennis Courts 9

Claim No.: 20230823-1147
Insured: Hank Turnville
Type of Loss: Windstorm Damage
Location: 114 N. Hickory St., , <
Summenville, South ‘l\a‘\\gaul\“
Carolina, 29483
Phone:
Claim Status: Claim opened o
X\es'\e‘ &
5 R 3 00‘0 >
Claim No.: 20230821-1150 & »
Insured: Sarah Milton & !
Type of Loss: Windstorm Damage . So,, 0 Q?IX
O tecstion: 607 W. Luke Ave, St. Lukeso o
Summerville, South Lutheran Church ¥ « "
Carolina, 29483 ) :
L Boione: sl Summerville Bapusto Summerville ””907
Claim Status: Claim opened S Presbyterian Church Ss, & 4=
wet & N
s "
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About Corelogic

Corelogic is the leading provider of property insights and solutions, promotes a healthy
housing market and thriving communities. Through its enhanced property data solutions,
services and technologies, CorelLogic enables real estate professionals, financial institutions,
insurance carriers, government agencies and other housing market participants to help
millions of people find, buy and protect their homes. For more information, please visit
corelogic.com.

For additional information, please visit Corelogic.com.
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