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Minimum Charges in Claims Connect
This job aid will guide you through the changes to how minimum charges operate
for newly created claims in Claims Connect.
The following tasks are described in this document:
* Enabling the use of, modifying or verifying the Minimum Charge settings at
the Claim Level
= Viewing Minimum Charges within an Estimate
= Editing Minimum Charges within an Estimate
= Enabling the use of, modifying or verifying the Minimum Charge settings
within a specific estimate
* Printing an Estimate with Minimum Charges
Note: This document was created using a demo insurance company with generic
settings. Keep in mind that your screens may appear slightly different. Please
refer to your specific carrier guidelines for proper claim and estimate settings.
Enabling the use of, modifying or verifying the Minimum Charge settings at the
Claim Level
1. Navigate to the Loss Summary Page within a claim.
\L;‘:lT;T'EDa mage J‘r:);;: E'Camar A| “[E)Wlﬁr:;il rance Company g;’irljrg:ened -
TIMELINE Z LOSS SUMMARY ASSIGNMENTS Z TASKS Z DOCUMENTATION Z
Loss Summary
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2. Open the dropdown menu on the right by selecting Loss Summary, then click
Options.

LOSS SUMMARY

Edit

Options:

Change status

Print

ASSIGNMENTS

DOCUMENTATION

QUESTIONNAIRES

INTEGRATIONS

TASKS

MISC

3. From the Options blade, select the Estimate Totals tab, then click Minimum
Charges to open that section futher.

Q, Options

PRICING ESTIMATE TOTALS

Loss Address

744 \Wilehivn D

Q Options
PRICING ESTIMATE TOTALS
5711 Wilshire Dr.
Fitchburg, Wisconsin, 53711
I Apply these estimate totals options to all existing estimates
OVERHEAD AND PROFIT
v
STRUCTURE SALES TAX
US Residential - Repair (Avalars) (Homeowner) A
CONTENTS SALES TAX [J same as structure
Contents (Contents default A
WASTE
v
Calculate waste by increasing QUANTITY
MINIMUM CHARGES
v
Apply adjustments forfhinimum charges
DEPRECIATION
v
tem default maximum depreciation: 75%
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4. Settings will populate based on Company claim defaults. Toggle the switch to turn
minimum charges on/off. If on, select from the dropdown how minimum charges
should be calculated, and then check the box to apply O&P to minimum charges.
MINIMUM CHARGES ~
. Use adjustments for minimum charge
Calculate up to the total minimum charge ;”j
Apply O&P to minimum charges
5. If an estimate or estimates already exists in the claim, toggle the switch next to
Apply these estimates totals options to all existing estimates to do as such. If left
untoggled, any updated settings will only apply to newly created estimates within
the claim after the adjustments.
Q, Options
ESTIMATE TOTALS
Loss Address
| 5 Apply these estimate totals options to all existing estimates
Viewing Minimum Charges within an Estimate
1. Navigate to the Documentation tab within the claim.
J(;r;I1 Carter AID I;;u|'ance C()mpany Clalm No;;anad
TIMELINE LOSS SUMMARY Z ASSIGNMENTS
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GROUPBY:  Object type

N PROGAESS 1N PROGRESS INPROGRESS ™ PROGRESS
$5,886.52 57.15;‘m3|‘" $513.17 $0.00
<J
Primary Suite Bathroom Roof Contents

DOCUMENTATION

# Bathroom In progress Estimate - M ® | or VIEW REPAIR OPTIONS

4. Scroll to the bottom of the Estimate page to view Minimum Charges that have been
automatically added to the estimate due to their association with the line items
included.

[ - EDT VEWREPAROPTIONS  =e=
All Documentation imai L IN6]

Estimates

By  Primery Sute g
3 Windems: 0,00 5F
Coiing: 40.00 5F
Ej Batwoom

INSULATION ITEMS.
W

1 Remove - Insutatice, Celling, Bate, Unfsced 12 200 5045 5 050 5005 @ 5085
g tomens

2 Replace - Insulation, Ceiling, Batt, Urfaced 17 200 52314 sF 5428 @ 407
By St

CEILING COVERING ITEMS

B Emeneny
3 Remove - Drywall Celling 5/8°, Taped 200 070 s 140 00 @ e
F  ClaimTotais

A Minimum Charges (4 items) $126794
12 Minimum Charge, insulation 1 $270.56 [ $265.38 $0.00 $26538
13 Minimum Charge, Drywall 2 Trips. 1 $605.72 s $597.15 $0.00 $59715
14  Minimum Charge, Painter 1 $275.22 LS $206.26 $0.00 $206.26
15 Minimum Charge, Electrical 1 $313.74 Ls $199.15 $0.00 $199.15

Subtotal (20 rems) $1,612.79 $52.65 $1,560.14

Note: Minimum Charges now operate like line items in an estimate. Notice that
they have line numbers, coverage, quantities and subtotals. Minimum
Charges are now included as part of the Estimate Subtotal, as well.

If Minimum Charges have been disabled at the Claim or Estimate leve, the
Minimum Charges section will not display at all in Estimate view.
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Editing Minimum Charges within an Estimate

1. Click the Edit button to enable edit mode for the Estimate.

&

&

DOCUMENTATION

Estimate ~ [ @ EDIT VIEW REPAIR OPTIONS ~ ***

Unit Price Per RC Depreciation ACV n

$1,267.94

Minimum Charge, Insulation 1 $27056 Ls $265.38 5000 $265.38
Minimum Charge, Drywall 2 Trips 1 $605.72 Ls $597.15 5000 $597.15
14 | Minimum Charge, Painter 1 $275.22 Ls $206.26 5000 $206.26
15 | Minimum Charge, Electrical 1 531374 Ls $199.15 5000 $199.45

3. Click the Ellipsis button in the Edit ribbon to be presented with the option to Disable
the selected Minimum Charge(s) by clicking Enabled. The check box next to
Enabled will be hidden.

X 1 item selected EDIT

i Capacity: 2.00CY - uth Enabled
Q,  Dscriptio [ Quantity Unit Price Par RC Depraciatio ‘/“rmv

4. To re-enable the Minimum Charge, repeat Steps 3 & 4 by checking the box,
navigating to the Ellipsis menu and clicking Enabled. The check box next to Enabled
will reappear.

X 1 item selected EDIT

' Q.  Deseription i:’::l‘:’ cggg F Quantity Unit Price Per RC Depreciation Hwh\rﬁ

10 Replace - Exhaust Fan Good 1.00 5103.18 EA 510318 52064 @ 582.54

DEBRIS REMOVAL ITEMS.

11 Trucking & Hauling, 1/2 Ton 100 514755 (L] $14755 $0.00 $147.55

Minimum Charges (4 items) $670.79
12 Minimum Charge, Insulation 1 527056 Ls 5265.38 $0.00 526538
13 Minimum Charge, Painter 1 827522 Ls $206.26 $0.00 $206.26
14 Minimum Charge, Electrical 1 31374 Ls 5199.45 $0.00 519905
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Note: Minimum charges that are enabled and still have a monetary value being
added to the claim will display in black font with a line number. Minimum
charges that are disabled or have a monetary value equaling zero will
display in gray font with no line number.

| 12 Minimum Charge, Insulation 1 $270.56 Ls $265.38 $0.00 526538

5. Simply click anywhere on a Minimum Charge line item to be presented with the Item
Properties blade.

A Minimum Charges (4 items) $670.79 $670.79

D Minimum Charge, Insulation 1 $270.56 Ls $265.38 $0.00 $265.38

o

6. View and modify the Minimum Charge properties such as Depreciation, Coverage,
Paid When Incurred, and Taxes/O&P from the Item Properties blade.

Minimum Charge, Insulation

Item Properties

UNIT PRICE COVERAGE

item Action Grade

Description

@ Minimum Charge, Insulation

Unit price: $270.56 per LS
Quantity: 1.00Ls

Waste included:

Apply O&P

|:| Provisional item

TAXES

Name Mat Lab Equ M.Cond
Apply State O O O
Apply County 0o 0o o
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Item Properties

< UNIT PRICE 'COVERAGE DEPRECIATION PAI >
I

Note: Properties for Minimum Charges can also be edited in-line, as well as in bulk
with other items via the multi-select check boxes, then clicking Edit in the
Edit ribbon.

Minimum Charges (4 items)

<none>
12 Minimum Charge, Insulation 1 $270.56 LS $265}
Contents
Minimum Charge, Drywall 2 Trips . 1 $605.72 LS $599
- Qutbuildings
13 Minimum Charge, Painter Structure 1 $275.22 LS $206|
44 npiog b Clocecicn Stouck 4 N L 40
X 2items selected EDIT
apacity: 2 — ,
D A cerien onay. 20001 | o — (i - - —— . P
10 Replace - Exhaust Fan Good Structure 1.00 $103.18 EA $103.18 $20.64 $82.54
DEBRIS REMOVAL ITEMS
11 Trucking & Hauling, 1/2 Ton Structure 1.00 $14755 LD $14755 $0.00 $14755
Minimum Charges 4 items) $1,267.94 2 §1,267.94
Minimum Charge, Insulation Structure 1 $270.56 Ls 526538 $0.00 526538
Minimum Charge, Drywell 2 Trips Structure 1 $605.72 Ls $597.15 $0.00 59715

Enabling the use of, modifying or verifying the Minimum Charge settings within a
specific estimate

1. Within the Estimate View, select the Ellipsis button.

[’ Bathroom In progress Estimate F @ EDIT 'VIEW REPAIR OPTIONS see

- Capacity: 2.00CY . o -
Q_  Description o ooy Coverage Quantity Unit Price Per RC Depreciation a0t

CoreLOgiC Page |7 © 2023 Corelogic, Inc. All rights reserved.
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2. From the dropdown menu, click Edit Options from within the Estimate section.

VIEW REPAIR OPTIONS (L

ESTIMATE

Share

Edit options

Print

Export to Excel

Delete

ASSIGNMENTS

NACTIMCATATIAN

3. Select the Estimate Totals tab from the Estimate Options blade.

Q, Estimate Options

PRICING ESTIMATE TOTALS FINALIZATION

4. Open the Minimum Charges section by clicking anywhere on the dropdown.

Q, Estimate Options

PRICING ESTIMATE TOTALS FINALIZATION

OVERHEAD AND PROFIT

Overhead: 10% Profit: 10% .

Non-cumulative

STRUCTURE SALES TAX

US Residential - Repair (Avalara) eowne
State v
County 0.5% applied to Mat
MINIMUM CHARGES

v
Apply adjustments for minimum charges @
DEPRECIATION

v

e R T
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5. Review or modify the Minimum Charges settings for the estimate based on the

estimate’s needs. Click anywhere outside of the Estimate Options blade to close the
blade.

MINIMUM CHARGES -~
% Use adjustments for minimum charge

Calculate up to the total minimum charge v

Apply O&P to minimum charges

Note: These settings will override any Claim level settings that were made from
the Loss Summary page.

Printing an Estimate with Minimum Charges

1. Within the Estimate view, click the Ellipsis button and select Print from the Estimate
section.

Estimate - m @ o VIEW REPAIR OPTIONS

F Coverage Unit Price

Floorplan

Bathroom (15 Jtems)

Length: 9 Width: 5 Height: 8 Flat

Walls: 208.00 SF Walls-subs: 208.00 5F ‘Walls-subs-cas-bsbd: 200.42 SF

Doors: 0.0 5F Windows: 0.00 ¢ Openings: 0.00 5F Miseing walls: 0.00 5F
Floor: 40005F  Celling: 40.005F Perim (F): 26,00 LF Perim (C): 26.00 LF

2. The Print to PDF page will open, then check the boxes next to the parts of the claim
you wish to print, making sure that Estimate is selected. Select Generate PDF to
open the PDF version.

@ Claims Connect - Print to PDF - Google Chrome ~ — 00 X
@ staging.symbility.net/Claims/ClaimPrint.aspx?r=6890cTk... &
Print to PDF

] s
(@) quality Connect

SE@ O rhotos
{0 Photos (AID tnsursnce Company]
B0 Tmeine

[ —

Page numbers: [Show v >

click the buttan belaw t craate 3 PDF il which can then be printed or saved.
You wil racuire tha fres Adoha Acrcht Ssadsr to vew or prnt the POF file.
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3. The Printed version of the Estimate will display the Minimum Charges section, but will
hide any disabled OR enabled, but zeroed out Minimum Charges (the ones that
appear gray when working on the estimate).

o
S Tewtre, Gt Soochdonn - B 2% we ¥ W% wnv ey
& Onpeat e Coieg - Prme im P un wsv som
Trucking & Hauling, 1/2 Ton 7 DoVt Ontiog {8, £ Chat -, ] ;e u.ov s $147.55 $0.00 $147.55
& S Mo, 68 Under e 8 Pare 260 ws 1= wn  snd 2im
3 Extwe Fon oo -Tear Ot T e WA usv wn
10 Exwut FanGood - Retece ' SO B o ey wast
Minimum Charges (4 jitems) —] 51,267.94 $0.00 $1,267.94
11 Trching & g, V2700 T swss D wom ww 54735
2 0
Fioorpian - Subtotal $292.20
Minimum Charge, Insulation $265.38 $0.00 $265.38
12 Meimam Charge Inifoton 1 sms s 238 w00 285
13 Minimum Charge, Drywall 2 Trips 13 Vst gt O 3 ) g s wemss oo - $597.15 $0.00 $59715
14 Mot Coage,pater f @sn s owx e 206
15 Mot Oy, Bt ' SUM S s s 5199,
14 Minimum Charge, Painter $206.26 $0.00 $206.26
Subtotal $1,560.14
15 Minimum Charge, Electrical $199.15 $0.00 $199.15
Subtotal (20 items) $1,612.79 $52.65 $1,560.14
Oaim 202305090923 Pagedof S 05/26/2023
DEBRTS REMOVAL TTEMS
 Testr, G, o - et 2 oo ¥ Iy ey
& Dyt Puste Cotg - Fame 2 28 = s smsev som
7 Orywa st e - ore, 1 Cont “n 0o & w8 v 156
11 Trucking & Hauling, 1/2 Ton 5 Sone Mok, €° U i & Pt 2600 e o wny i $147.55 $0.00 $147.55
JGHTING, FANS, ELECTRICAL mems
" Exhaat Fan Gt - e O T Wia o CTrrT oo
10 Exhoust Fam oo - Aepace ' 018 B soue sme mu
N Minimum Charges (4 item: 11 Truckng & Hading, 12 Ten T $wss © s w0 s1755 $405.41 $0.00 $405.41
nn
Floorpian - Subtotal $292.20
T—— |
12 Meian el Polter v R T ) 206
13 Mo O, Byl ' UM s ses  sx ..m;
Subtotal $697.61
12 Minimum Charge, Painter $206.26 $0.00 $206.26
13 Minimum Charge, Electrical $199.15 $0.00 $199.15
Subtotal (20 items) ol 20230509-0923 — os262023 $750.26 $52.65 $697.61

Note: If a claim or estimate has Minimum Charges completely disabled or there
are no Minimum Charges applying a monetary amount to the estimate, this
section will not appear.
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About Corelogic

Corelogic is the leading provider of property insights and solutions, promotes a healthy
housing market and thriving communities. Through its enhanced property data solutions,
services and technologies, CorelLogic enables real estate professionals, financial institutions,
insurance carriers, government agencies and other housing market participants to help
millions of people find, buy and protect their homes. For more information, please visit
corelogic.com.

For additional information, please visit Corelogic.com.
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