Tips & Tricks

ITEL Integration

| setting Up Notifications in Claims Connect & Mobile Claims for ITEL

Internal and external notifications can be set up to alert the user when various milestones have been
reached during the ITEL report ordering process.

1. Go to Notifications in your user account.
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2. Verify that your Notification Methods are set up. If not, click on ‘Create a new method’ and enter
the information for the method you wish to set up.
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Internal n/a

e-mail -@corelog'\c.com
Text message (SMS) +1(414) 555-1234
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Click a method to modify (Internal notification method cannot be edited or removed).




3. Inthe Notification Subscriptions, scroll to ITEL, and check the boxes for the types of Notifications
that you wish to receive when: ‘An ITEL report has been requested’, ‘An ITEL report has been

completed’, and ‘The submission or processing of the ITEL report failed.’

9 An ITEL report has been requested.
Q An ITEL report has been completed.

9 The submission or processing of the ITEL report failed. *

Manually Searching for and Attaching an ITEL order to a Claim
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If the ITEL report does not contain the required information or contains incorrect information, you
can manually search for the report to add to your claim file in order to access the pricing.

1. Click on ITEL from the Claim Explorer.
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2. Click on ‘Find Orders’.

[N ITEL Orders

ITEL Order:
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Symbility Order #:
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Express same-day service:
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3. Enterin as much Search Criteria that is available and click ‘Search’.

W Find ITEL Unresolved Orders X

This feature allows you to find orders sent by ITEL for your company, but that Claims Connect was not able to automatically match to a daim.

Search criteria

Order submission date: [J/13/2022 E~ | to [p4/19/202 B~ |

o S
N — P ——
Insured last name: Il ] Loss postal/zip code: |

Indude resolved orders: () Yes @ No

/ o
Search results

Save and Attach to Claim...

4. |If the search returns Unresolved Orders and you find a match to your claim, select it from the list
and click ‘Save and Attach to Claim...’.
[ Find ITEL Unresolved Orders
This feature allows you to find orders sent by ITEL for your company, but that Claims Connect was not able to automatically match to a claim.
Search criteria
Order submission date: [04/13/2022 [~ | to [p4/19/2022 T~ |
Order #: | stub-TVIf2EboKzF Associated e-mail:
e R —
Insured last name: l:l Loss postal/zip code:
Indude resolved orders: () Yes (®)No Search
Search results
Order # - WOrderDau 1 Order ... Claim # ] Insured Last Name i Loss City 1 LossPo.‘.r Status
stub-TVIf2EbOKZF  04/16/2022 No 20220418 Humphreys Fayettevile 28311 Order completed b...
S | v o htach o ..
5.

Now that the report is attached to the claim, you can use it to apply pricing to line items within
the estimate.
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Manually Adding a Note to a Flooring or Roofing Line Item

1. To add a note from Estimate screen, right click on ITEL, Supply line item and click ‘Add Note’.
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Description | [ | pgd Text
ESTIMATE: Structure (C&M In L Add Not
ote
[ In progress - ‘@ Add Phot
j= - == - oto
=) '/ FLOORPLAN: Floorpl:
] = b p Add Voice Annotation
= 7 Living Room % | Delet Del
elete &
Length: 226" wid ¢ | Replace With...
Walls: 616.00SF  Wal £  AddPayment...
Doors: 0.00 SF Win &5 | properties... Alt-+Enter
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& cut Ctrl+X
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To add a note from Diagram screen, open the Items blade, then highlight the ITEL, Supply line

item by clicking on it and click the ‘Add Note’ button in the uppericon ribbon.

=] 12 Line item(s) $3,8... {\[:}‘H-'!gm; Fl@2 x O <

2 |owe Tax ] i 10% = B 20.00% R ]

SHINGLES \ E
\

10.74 5Q
1181 5Q

$56127

~

— e
ITEL, Shingles, 3-Tab, Install 11.815Q $1,458.53

. Indudes 10% waste on quantity.
Replace Shingles, Starter Row, ... 96.07 LF $181.57

. ndudes 10% waste on quantity.
Replace Ridge Cap Shingles, Fib... 48.04 LF $205.61

. Includes 10% waste on quantity.
Tear Out Height Allowance, Ro... 10.74 5Q $167.44
Replace Height Allowance, Roof... 10.74 SQ $229.94
UNDERLAYMENTS
Replace Felt, 15LB 10.74 5Q $328.11
VENTS AND FLASHINGS
Tear Out Drip Edge (Rake Only)... 49.20 IF $2657 || ¢

Enter the line item note text into the text field, then Click ‘OK’.
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3. You may save these Notes to your Quicklist for easy access on all claims. Click ‘Quicklist’ from
within a Note.

¥ Note

ly line item.

— Note xX B
ITEL, Carpet, Supply \ I
)
QuickList

is an example of a note for the ITEL, Carpet,

2 = R

1

Cancel

4. Click ‘Edit Quicklist’ from the menu.

= Note

ITEL, Carpet, Supply

pd

Edit QuickList... r 4

"This line item includes a shingle material allowa...
"If you would like assistance with your flooring i...
O&P is included in item pricing

Room is to be gutted to studs on floor and ceiling...

00U 3014 SF $50
0.00 $0.86 SF $309
$360

5. Click ‘Add’, then enter text into the ‘New Entry’ text field. Click ‘Save’, then ‘OK’.
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| Adding proper action line items to the estimate when using ITEL, Supply line items

When adding an ‘ITEL, ________ , Supply’ line item to the estimate, make sure to remember to add
the appropriate removal and install line items along with the Supply line item, which only covers the

materials.
ITEL, Carpet Pad, Install $0.31 SF
ITEL, Carpet Pad, Remove $0.20 SF
ITEL, Carpet Pad, Supply SF
ITEL, Carpet Pad, Tear Out $0.09 SF
ITEL, Carpet Tile, Install $0.92 SF
ITEL, Carpet Tile, Remove $0.72 SF
ITEL, Carpet Tile, Supply SF
ITEL, Carpet Tile, Tear Qut $0.41 SF

ITEL, Carpet, Install $0.86 SF
ITEL, Carpet, Remove $0.41 SF
ITEL, Carpet, Supply SF
ITEL, Carpet, Tear Out $0.14 SF
ITEL, Glued Down Carpet, Install $1.17 SF
ITEL, Glued Down Carpet, Remove $0.48 SF
ITEL, Glued Down Carpet, Supply SF
ITEL, Glued Down Carpet, Tear Qut $0.28 SF

Applying Prices from Orders that have two items submitted together
(Ex: Flooring and Underlayment, Carpet and Pad)

1. Orders submitted together through the Mobile App or Physical Test Request form will
automatically return one price to the estimate after syncing with Mobile Claims.

) ITEL report(s) completed x

=

The ITEL report{s) isfare avalable in the Documents section.

-~ 099 i

Acquire  Release Upload Download Stop
‘Ownership Ownership Claim  Claim Participating

1 B
i The requested [TEL report{s) has have been completed.
J'I

Synchronization

i Apply ITEL Prices X

ITEL Order: | Order completed by ITEL -requested on 10/11/2022 326 PM ~ @ itel
Discount: | 0.00%
Estimate Item Estimate RoomRoof Color Current Price ITEL Price  After Discount
q
E?j ITEL, Carpet, Supply Structure Computer Room $0.00 5F $0.97 5F

\
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The second price will need to be applied manually to the respective line item by opening the ITEL

Orders window, selecting the proper Order and clicking ‘Apply Prices’.
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