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Introduction 
This document relates to the updated Schedule UI which was introduced in v6.16 of 

Claims Connect. This change means that the user experience for the Scheduling section 

within Claims Connect has been updated to reflect and be consistent with the other 

parts of Claims Connect, that had been updated previously. This means an improved 

user experience, more intuitive navigation, more efficient processes (less clicks), 

increased ease of use for users. It also means that we have improved our system 

architecture to lay the foundations for future improvements.  

It should though be highlighted that the underlying functionality has not changed, so 

the user processes for this part of Claims Connect have not changed – there is just now 

an improved way of carrying out these processes!  
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Schedule page navigation 
Schedule View 
Schedule View options are now located in the header and no longer displayed as tabs on the 

footer of the page. 
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Schedule Options 
Schedule Options (previously available within ‘Configure Totals Page Layout’ ) are now 

accessible in the side menu [...]  under ‘Edit options’ and display in a blade. 

 

 

 

 

 

 

 

Note that Edit Options is only available when the schedule is not in Edit mode. 
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Search & Filter line items 
Click on the magnifying glass to enable the Search options  

 

Within the search menu you can  

1. Select the property of the line item to search. Options include Description, Coverage, 
OH&P, Provisional Sum and many more. 

2. Enter the text or value to search 

3. Filter allows you to view all items that match search criteria  

4. Find Next/Previous will highlight the next/previous item that matches search criteria 

5. You can add multiple search criteria by clicking the [+] button  
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Schedule page view options 
Clicking the  icon will display the schedule page options. 

 

Select columns  You can define the columns that display. Toggle t he required options On or 

Off and click [Apply]. 



 

 

corelogic.com 

RC/Dep/ACV and Total Cost  This allows you to quickly change between displaying the Total 

Cost column or the three RC/Dep/ACV columns. 

 

 

 

Group The view of the schedule can be updated to group by any of the available options. 
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Sort You can sort up to 3 columns in the schedule and each can be ordered in a different way. 
 

  
Item description options Additional options relating to the description of the line item can be defined if 
required.  
 

 
  



 

 

corelogic.com 

Display options This allows you to change the display of the schedule including options to Hide prices, Hide 
diagram objects with no items and Number items etc. Toggle the required options On or Off and click [Apply]. 

 

 
Configure automatic notes Item notes can be set to automatically generate when different properties are set 

or updated. Toggle the required options On or Off and click [Apply] 
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Sort schedule by column 
Clicking any of the column headers will sort the schedule by that column, clicking the same 

column header a second time will change the direction of the sort.  

 

View item properties & item cost breakdown 
Click on the line item that you want to view , the properties blade will launch. 

 

Within the blade on the General tab you can view properties for VAT/Taxes and whether the 

item has been marked as Provisional.  

On the Unit Price tab you can see the breakdown of Labour, Materials, Equipment and Market 

conditions. 
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Clicking [Price Component Details] on the [Unit Price] tab will show the cost breakdown for 

materials and labour. 

 

On the Coverages tab you can see what Coverage is applied to the item.  
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Clicking [View Items] will display all items linked to this Coverage.  
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Schedule editing 
General 
You will need to Participate in a claim before editing is enabled.  

Once changes have been made to the schedule items  you can either click [Save] which will 

apply changes and Edit-Mode will end, or click [Apply Changes / Recalculate ] which will 

update the schedule and leave the schedule in Edit -Mode. 

 

Adding line items 
Click the [Edit] button 

 

Click the [+] button in the relevant room where you want to add a line item.  
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The Item Database blade has not changed since the previous Schedule UI apart from 

improved item search functionality.  

Either search for an item or navigate to it via the options available, set the quantity and then 

click [Add] 

 

Click [Save] or [Apply Changes/Recalculate] to finish.  
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Update line item quantity 
Click the [Edit] button. 

 

Click on the line item Quantity figure in the Quantity column and set the required quantity.  

 

Click [Save] or [Apply Changes/Recalculate] to finish.  

Deleting line items 
Click the [Edit] button 

 

Hover the cursor over the left of the line item text and a checkbox will display.  

Select the relevant items you want to delete and then click [Delete] in the header bar.  
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Click [Save] or [Apply Changes/Recalculate] to finish.  

Editing line item notes 
Click the [Edit] button then click on an existing item note. This will enable the text of the 

note to be edited or the note deleted.  

 

Updating line item Provisional sum 
Click the [Edit] button then click on the required line item to launch the item properties 

blade. Then select the [Unit Price] tab, then [Price Component Details]  
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Click on the item component that requires updating.  

 

Update the values as required and click [Update].  
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Click [Update] when all components have been updated.  

 

Click to the [General] tab and un-check the Provisional flag, then click [Apply]  
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Select whether you want to update just this line item or all instances of this line item.  

 

Click [Save] or [Apply Changes/Recalculate] to finish.  

Update line item properties 
Click the [Edit] button then click on the required line item to launch the item properties 

blade. Only items that are unlocked will be editable.  

The options below are generally available when using the CoreLogic (UK) Schedule of Rates.  

General  Provisional sum (applies to provisional items only) 

Coverage The coverage associated with a line item can be amended  
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Comment Line item notes can be added (Note: The Comment tab requires scrolling right).  

Replace line items 
Click the [Edit] button, select the line item(s) you wish to replace then click the […] button 

and [Replace with]. 

 

Select the replacement item from the Related Items list or select the Browse tab to access 

the full pricing database. 

Select the required item and click [Replace].  

 

Click [Save] or [Apply Changes/Recalculate] to finish. 
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Schedule actions 
Changing schedule pricing database 
Click the […] button to access the menu.  

 

Select [Edit options] 

 

Click to expand the pricing menu and then click [Select pricing database]  
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Select the new Pricing Database and click [Select] 

 

Click [Save] to apply the changes. 
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Finalise schedule 
Click the […] button to access the menu on a schedule with the status of Completed * or 

Approved. 

 

Select the [Finalise] option from the menu 

 

Select the type of Finalisation and when prompted click [Finalise] to confirm.  

 

 

 

Enter the reference if required and then click [Save]  
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*Schedules at Completed Status can only be finalised by Originator or system Delegated 

authority 

Rename schedule 
Either clicking the  icon or clicking on the Schedule name text will enable it to be edited. 

Click the or  when finished. Note: Company settings can prevent renaming.  

 

Update schedule options (OH&P, VAT, Minimum Charges, Excess…) 
Click the […] button and select [Edit optio ns] 
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On the Schedule Totals tab click the relevant option and make the required changes, then 

click [Save].  
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About CoreLogic 
CoreLogic, the leading provider of property insights  and solutions, promotes a healthy 

housing market and thriving communities. Through its enhanced property data solutions, 

services and technologies, CoreLogic enables real estate professionals, financial institutions, 

insurance carriers, government agencie s and other housing market participants to help 

millions of people find, buy and protect their homes. For more information, please visit 

corelogic.com. 
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