FAQ

EagleView Account Authentication,

Creating Notifications, and Ordering Reports

EagleView Account Authentication

| Authenticate your EagleView Account - Individual User Log-on Option

The following steps are to be used if the “Individual User Log-on” option has been selected by your
company. If this option has not been selected, a company administrator will be required to enter
credentials for the entire company.

Once we’ve activated your integration, the next step is for you to enter your EagleView credentials.

For users in the United States, log in to Claims Connect at https://www.symbility.net. For Canadian
users, log in to Claims Connect at https://ca.symbility.net.

In the upper right-hand corner, click on your name, then select the Integrations option under ADMIN.
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Along the bottom of the screen, you will find individual tabs for each integration your company has
enabled. Click the tab for EagleView.

;fy Integrations

[ eagleview"

EagleView Technologies is the industry leader for 3D aerial measurement services & reports. Aerial images of
the structurs are pulled, measured, and revievied by expert technicians and a final report is generated,
Eaglelfizw reports come in a wide variety of options to fit any need or budget, and can be compiled for any
residential or commerdial structure.

Symbility has an interface with EagleView services allowing EagleView roofplan orders to be submitted directly
from Symbility and EagleView reports and full 30 drawings automatically transferred to Symbility when

completed.
Leam more sbout EagleView

If you have an EagleView interface user account, please enter your credentials befow:

Username: {typically your email address)
Password: r

Authenticate | | Clear | [ canced |

EagleView i i 0 3]

Enter your Username and Password, then click Authenticate.
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EagleView Technologies is the industry leader for 3D asrial measurement services & reports. Aerial images of
the structure are pulled, measured, and reviewed by expert technicians and a final report is generated.
EagleView reports come in a wide variety of options to fit any need or budget, and can be compiled for any
residential or commerdial structure.

Symbility has an interface with EagleView services allowing EagleView roofplan orders to be submitted directly
from Symbility and EagleView reports and full 3D drawings automatically transferred to Symbility when

completed.
Learn more about Eaglelisw

If you have an EagleView interface user account, please enter your credentials below:

Username: “(typically your email address)
Password: s

Clear | | Cancel ]
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Once you’ve authenticated your credentials, you’ll see a list of available products that correspond to
the options that have been set up in your EagleView account. Be sure to confirm you are seeing your
list of available products. Below is a sample of what you may see.

ID Name Type

1 Premium - Residential Primary Products
2 Premium - Commercial Primary Products
3 Standard - Residential Primary Products
11  Solar - Residential Primary Products
12 Solar - Commerdial Primary Products
20 Installer Report Primary Products
8  Regular Delivery Delivery Options
4 Express Delivery Delivery Options
7  Three Hour Delivery Delivery Options

Page 1 of 1 (9 records)

Keep in mind that if in the future, you change your list of available products on EagleView, you must
re-authenticate your account by repeating these steps.

| creating EagleView Notifications

Notifications are an important step in keeping track of and managing your EagleView report requests.
There are three types of notifications you may receive. They are:

e AEagleView roofplan order has been requested. (not commonly used)

e The EagleView roofplan and report have been completed. (commonly used)

e The submission or processing of the EagleView roofplan order failed. (commonly used)

There are three types of ways for you to receive notifications. They are:

e Internal - notifications within Claims Connect and Mobile Claims.

e Email - notifications sent to designated email addresses.

e Text - notifications sent to designated phone numbers as text messages.

The first step is to click-on your name in the upper right-hand corner. Then select “Notifications”.
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If you haven’t previously created a notification method (email or cell phone), in the upper left-hand
corner under Commands, click “Create a New Method”.

Ao
COMMANDS ¥ " ion Methods
I Create a new method I Method Message Destination Comments

Internal nia
Page 1 of 1 (1 record)
Click 3 method to modify (internal notification method cannot be edited or removed).
Notification Subscriptions
Claim Life Cvd_: ll_\hnnil
& Claim created by Guest User, 0

R Ths imeiirard nae Raam mantastard —

A box will appear with the option to select a Method, either email or Text message (SMS).

NOTIFICATION METHOD ®

Method:

Message destination:

Text message (SMS)
Comments:

Select either option. In the “Message destination” field, depending on the Method you’ve selected,
enter an email address or a phone number. In the “Comments” field you may enter information that
is meaningful to you such as “Work Cell Phone” or “Gmail Account”.

Then click “Add”. You may also send a “Test” message to ensure it is working correctly.

A list of Notification Methods will be at the top of the page. To change any of the Methods, single
click on the appropriate method, enter changes, then click “Update”

~ NOTIFICATIONS

COMMANDS Notification Methods
Create a new method . Method Message Destination Comments.
Internal nia
e-mail test@email.com Sample Email Account
Text message (SMS) (913) 535-1212 Work Cell Phone

Page 1 of 1 (3 records)

Click 3 methed to modify (Internal notification method cannot be edited or removed).
If you have already created a notification method, you will not need to repeat this step.

Next, scroll to the bottom of the Notifications options and find EagleView. Select the appropriate
check boxes and click “Save”.

~ NoriFicATIONS ———
COMMANDS ¢ (i o =] i
Create a new method EagleView aternal testfl:;\:::)com “;;‘(:::;:;:‘(‘SZM‘:))
% A EagleView roofplan order has been requested. (m] a (m]
5 The EagleView roofplan and report have been completed.
. The submission or processing of the EagleView roofplan order faled. *

You will now receive notifications regarding your requests.

| Ordering Reports

EagleView reports may be ordered in Claims Connect or Mobile Claims.
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Ordering Reports in Claims Connect

The first-step is-to navigate to the specific claim in-which you’d like to order a report. -Next, click on

the “Integrations” option, then click EagleView.

Loss Summary

IMPERSONATION dohm Fosir)  STOP
a aH

General Information

Claim information

Insured information

WTEGRATIONS

A blade will open with details of the loss location prefilled in the “Order” field. Verify the details on

the screen and click “Request Order”.

: / EagleView

Claim #EagleViewTestClaim, William Olmstead

= /[ eagleview-

Order: | 1208 Olivia St SE, New Prague, MN, 56071 v New  Delete..
Address: 1208 Olivia St SE, New Prague, MN, 56071
Number of structures to be measured: i
Structural changes to the building in the last 2 years? O
Product: [ Gaims Ready - Residential |
B
Status: Order not submitted
Requested:  nfa
Submitted:  n/a
Completed: /s

EagleView

A message asking you to confirm you want to request an order will appear.

request, click “OK”. If not, click “Cancel”.

Request Order.. |

m3ybnen@n20kMolwCaxg/integration/eagleview-order)

staging.symbility.net says

Are you sure you want to order a roofplan from EagleView?

“ Canee!

Corelogic
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If you need to order a report for a different address than what is presented, click on the hyperlink in
the Address field. A box will appear where changes can be made. Then click “OK” and the click

“Request Order”. The confirmation box will appear. Click “OK” to order the report or “Cancel” if you
decide not to ordera report.

: / EagleView Claim #EagleViewTestClaim, William Olmstead

—/[ eagleview-

Order: 1208 Glivia St SE, New Prague, MH, 56071 vl New  Delete.,
Address: 1208 Olivia St SE, New Prague, MN, 56071

Number of structures to be measu 1
Structural changes to the building in the last 2 years? a
Product: Claims Ready - Residential ¥
Delivery: RegularDelivery >
Adom
Status: Order not submitted
Requested:  nja
i
Completed:
Address: 1208 Olivia St SE -
City: New Prague |=
Prov./State:
Pestal/Zip: 56071 *
oK Cancel |

| Ordering Reports in Mobile Claims

When ordering a report in Mobile Claims, the first step is to “Acquire Ownership” of the appropriate
claim and “Synchronize”. Then open the claim you’ve acquired ownership.

On the Claim Explorer, locate Diagrams and the node for EagleView.

o]

Claim Explarer o

B-2-8PE-06~IXD

B im =EagleViewTestClaim,
Loss Summary
RCT Express Valuation
Commergal Express Valustion
Corelogic Weather Verification Services
‘ Order Weather Verification Report
& Partidpants (1)
; --f.: C&M Insurance (Originator)
4 Assign dsim fo my user account
&) Add particpant

Assignments {2}
t!:} Criginator
b‘a Adjusting (Bill Reinspector)
E—]E Diagrams {1)
B Floorplan (C&M Insurance)
=/ Eagletiew

HOVER
iy Import HOVER job
iy Create HOVER job
t UnderwritingCenter

‘ Import UnderwritngCenter Survey

WeGoLook
R Request WeGoLook

Estimates (2}
Sk Structure (C&M Insurance)
Structure Estimate {C&M Insurance)
----- Materials (0]

----- g Payments {0}
=48 Photos (1)
lﬁo{j Photos (C&M Insurance) (0}
----- Forms {0)

=Y Documents {0)
----- Journal
Calendar
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Single click the node for EagleView. A box will appear. Verify the details on the screen and click

“Request Order”.

R 1 [
L EagleView
- |
eagleview
&
Order: | 1208 Olivia St 5E, New Prague, MN 56071 | New Delete.
ddr 1208 Olivia St SE, New Prague, MN 56071
Number of structures to be measured:

to the in the last 2years? [

St

Product  |Claims Ready -Resdentil |

Dby [mianey o]

Add-on: |
q Status: Order not submitted

Requested: nfa

Submitted: nfa

Completed: nfa

Request Order... ||

A confirmation box will appear. If you wish to proceed with the order click “Yes”. If you wish to not

proceed, click “No”.

Mobile Claims

5

e Are you sure you want to order a roofplan from EagleView?

[ S —

Piedme et dnibbe

If you need to order a report for a different address than what is presented, click on the hyperlink in
the Address field. A box will appear where changes can be made. Then click “OK” and then click

“Request Order”.

= | First name: |Wilam
o Imstea
= I -
eagleview
-
08 0l
Order: | 1208 Olivi 5t SE, New Prague, MN 56071 Y| New Deete | S
P
Address x i
Address: innest
Number of s{ Address: | FEH L] L
Structural o fifferc
4 City: | New Prague
Product: Prov. fState: |Minnesota vl
Dewer: | Peaize: =
Add-on: 5 =
3 e o[ e | L
Requested: nja
Submitted:  nja alish
Completed: n/a
e e BAT
Request Order... | | Close \
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A confirmation box will appear. If you wish to proceed with the order click “Yes”. If you wish to
cancel the order, click “No”.

After-clicking “Yes”; that you’d like to proceed with ordering a report, the Status will change to
“Order queued for submission - claim not uploaded”. To submit the request, there is an additional
step you must complete. You must click “Save and Upload Now”. Until that step is completed, the
order has not been placed.
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Order: |1208 Olivia 5t SE, New Prague, MN 56071 h | Mew  Delete... _—

EW

-

Address: 1208 Clivia St SE, Mew Prague, MN 56071 jinn

=

Number of structures to be measured: 1 307

Structural changes to the building in the last 2 years? ﬁ,_ﬁ

Product: Claims Ready - Residential L

Delivery: RegularDelivery =

Add-on: =

A Status: | Order queted for submstionr=dam not uposded) =

=

Requested:  05/11/2022 2;35PM -

Submitted: nfa ngli
Completed: nfa

1 3

Close

| Eagleview FAQ's

Q: How much does EagleView cost?

A: EagleView has a variety of pricing and membership options available. To learn more about their
pricing, consult their customer service team.

Q: Does CorelLogic charge extra for EagleView report requests?
A: Corelogic does not charge extra for EagleView report requests.
Q: Are there any known limitations to EagleView?
A: There are two limitations:
e Theroof diagram is imported as a shape and cannot be edited.

e If you use the Auto-Create feature in a Mobile Claims auto-generated exterior plan to create
walls from an imported roof, it is possible that parts of some walls will be missing.

Q: Why is my slope off by 1?

A: Mobile Claims does not import the EagleView slope. It imports coordinates and draws the roof,
then provides the measurements according to what it calculates. Due to rounding, it is possible for
the slope to be off by 1.
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Q: Why are the measurements in my EagleView report vastly different from what | see in Mobile
Claims?

A: Make-sure the “Ignore Soffits”view is enabled. Otherwise, the measurements displayed will not
include the width of the eaves. See below.

o ‘ 5

( S d2&9 Roof

‘ Home Insert | View \ Roof
K ﬂ g 7| Standard Door/Window Sizes Only
- V| Snap to walls when resizing

Roofplan Superimpose Background
Ignore Soffits for All Horizontal Dimensions

Properties Diagram~ Blueprint~

1 !'5“ »

Q: If l order a report for a property with a main structure and an outbuilding (for example, a
detached garage) will both diagrams be imported?

A: Both structures are in a single PDF report and XML roofplan. It’s possible to have more than two
structures, but if there are multiple large structures or too much distance between structures, more
than one report may be required. For more information on report contents, please refer to EagleView

Support.
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I About Corelogic

CoreLogic is the leading provider of property insights and solutions, promotes a healthy housing market and
thriving communities. Through its enhanced property data solutions, services and technologies, CoreLogic
enables real estate professionals, financial institutions, insurance carriers, government agencies and other
housing market participants to help millions of people find, buy and protect their homes. For more
information, please visit corelogic.com.

The information presented, including without limitation, oral presentations, visual/graphic depictions, documents and
all attachments, constitutes proprietary and confidential information and each person shall use commercially
reasonable efforts to prevent unauthorized disclosure. Each recipient of the confidential information may not print or
copy any of the information without CorelLogic’s express written consent. The confidential information shall remain the
exclusive property of CoreLogic and must be returned or destroyed at the request of CoreLogic.

© 2022 Corelogic, Inc. All rights reserved.
CORELOGIC and the CorelLogic logo are trademarks of CoreLogic, Inc. and/or its subsidiaries.
All other trademarks are the property of their respective holders.
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