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SYMBILITY TECHNICAL REQUIREMENTS

Claims Connect, Desk Adjuster & Mobile Claims



1. Purpose

This document outlines the technical requirements for Symbility Claims Connect, Desk Adjuster and
Mobile Claims and the installation instructions for Mobile Claims.

2. Hardware Reqguirements

Below is a summary of the minimum hardware requirements needed for the installation and use of
Symbility Claims Connect, Mobile Claims and Desk Adjuster.

e Any Personal Computer (PC) — desktop, laptop, tablet or slate
e 900 MHz CPU
e 512 MBRAM
o XVGA (1024x768 or 768x1024 in portrait mode) or higher screen resolution
o A higher screen resolution is recommended to aid usability
e 100MB available disk space on your hard drive
e Internet Connection - either wired or wireless, configured to allow Symbility traffic
o Although Mobile Claims is designed to work offline, an internet connection is required
for fundamental features (such as account authentication, download and upload of
claims information and pricing data etc.)

3. Software Requirements

Below is a summary of the minimum software requirements needed for the installation and use of
Symbility Claims Connect, Mobile Claims and Desk Adjuster.

e Windows XP SP3 or newer operating system (OS)
e Cookies and JavaScript must be enabled

4. PDF Printer Installation

A PDF Printer must be installed and available for use in order to generate any claim PDF documents from
Symbility Mobile Claims. Symbility Claims Connect has a built in facility to generate PDF documents, so a
PDF printer is only required by Mobile Claims users. Note that there are many free to use PDF printers
available.
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5. IP Information

Use the following information for proxy servers and other filtering services. It is required to access
Symbility software and servers in a secure environment. Symbility will inform you in advance of any
changes to the parameters below.

e Allow traffic to Ports 80 & 443 for each IP
e For antivirus software, white list: mClaim.exe and mClaimUpdate.exe

e US Symbility server addresses for www.symbility.net, for downloads.symbility.net and for
bi.symbility.net are within the following ranges:

o 199.83.128.0/21
o 198.143.32.0/19
o 149.126.72.0/21
o 103.28.248.0/22
o 45.64.64.0/22

o 185.11.124.0/22
o 192.230.64.0/18
o 107.154.0.0/16
o 45.60.0.0/16

o 45.223.0.0/16

o 2a02:e980::/29

Additional protocol information on our support website:
https://support.symbilityproperty.com/en/support/solutions/articles/24000066749

6. Traffic Direction

i. Mobile Claims

When a user works in Mobile Claims, Mobile Claims initiates the traffic to the server (Symbility Claims
Connect webapp). Symbility Claims Connect doesn’t initiate the traffic with Mobile Claims.

i. Claims Connect

When a user works in Symbility Claims Connect, the user initiates the traffic to the server by using their
web browser. Symbility Claims Connect does not initiate the traffic with the web browser.
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/. Proxy Support

If a proxy is used it must be configured in the preferences of Mobile Claims.

8. Mobile Claims installation

Mobile Claims is where all diagramming and estimating takes place within the Symbility platform. All
training attendees will need to download and install Mobile Claims PRIOR to attending a training class.

8.1. Downloading & Installing Mobile Claims

Once a user account is setup for you, you will receive two emails from noreply@symbility.net. One will
have the subject “Welcome to Symbility” and the other “Symbility Claims Connect Registration
Confirmation”. Open the email that is titled “Symbility Claims Connect Registration Confirmation” first
which will display the following information:

REGISTRATION VALIDATION:
To confirm your registration and activate your account please click the url below and login using the following information:

username: NewUser
password: 7c!MR#51

https://www.symbility.net/Login.aspx

1. Click on the link https://www.symbility.net/Login.aspx.

2. The link takes you to Claims Connect where you will be able to download Mobile Claims. Enter your
username and your password from the confirmation email you received, and click on ‘LOG IN’.
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Note: The temporary password is case sensitive and is only valid for seven days from date of receipt
and therefore the installation must be completed within the allotted window or a password reset
will be required.

Log in to Symbility Claims Connect

English B United States  ~

Forgot password? Privacy Policy

Don't have a Symbility account? Here's how.

3. Enter the temporary password into the Old password field and enter a new password of your
choosing into the New password and Confirm password fields. Click on ‘Save’ in the upper right-
hand corner of the window.

$ ClaimsConnect

Reports Vendors Calendar Preferences Adminisiration Database Manager Support
=’ MODIFY ACCOUNT

General

General

Your password must be at least 8 characters in length, must not
contain your username, first name or last name, and must contain
at lzast one character from 3 of the 4 fallowing groups: upper case
First names: |Ne.,., * letters (A-Z), lower case letters (a-z), numbers (0-3), special
characters (1, §, %5,", &, etc).

Username: |NE‘WUEEF i

Last name: |USEI' 2

e-mail: | universty@symbilityselution *

Phone: |

Old password:

New password:
Confirm password: ||ooooiooo|

User group:

User role:
User Region

User Area |

B4 EdEql
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4. Scroll to the bottom of the page ‘Form of End User License Agreement’ and click on ‘l Agree’.

§ ClaimsConnect o Lo, SE Do

Hime: Ol List Reports Verdors. Caberadar Preferences. Adiininbratin Datairave Masager Support Aogoul
License Agreement

The pravtaicns set farth i e folasing Sectans of these Terms uu ‘and ary ceher right r chlgation set Torth herein thet, by £3 nature, should survive termination of yaur accaure, sAl SIrvive (ETIReH0n o FoUr accout indehntely
such chorter pariad a5 may b allwed undar applicatl lw) @ fer Raaf Measurcrrant Raparts® (which shall anky surdw par Raport for tha appicabln 30-day warranty pertcd desebed shave); *Confidantialiy’; imtetan af #
SkyMeasure Liskilty”; “Fublicity”, nd “Goseming Law s Jmmqmu\-eme Tor Bispaites”

Uknitation on Symbificy and Thind Party Content Guner lishiity

SPMBILITY AND/DR THE CONTENT OWNER(S) SHALL NOT BE LIABLE UMDER, GFL IH CONNECTEON WITH TRANSACTIONS CONDUCTED WITH YU UNDER, THESE TERMS OF USE FOR INDIRECT, INGIDENTAL, COMSEQUENTIAL, LIGUIDATED,
SPECLAL O EXEMPLARY DAMAGES O PENALTIES, INCLUGING WITHOUT LIMITATION, LOSSES. OF BUSHESS, REVENLE OR ANTICIPATED PROFITS, REGARDLESS. OF WHETHER SLICH DWMAGE WS FIRESEEAELE DR THE CTHER PARTY HAS
BEEN ADVISED OF THE POSSELITY OF SUCH DWMACES. NOTWITHSTADOHG ANF CONTRARY TERM HEREIN, USER AGREES THAT SYMEILITY AND DR THE CONTENT CAMER(S] SHALL HOT BE HELD LABLE FOR 2HY AMOUNT IN EXCESS OF
THE ACCRECATE SUM OF ALL PAYMENTS MADE BY USER TOD SYMEILITY DURING THE 12 MONTH FERIOD ENDING ON THE DATE ANY SUCH LIAERLITY ARISES.

Force Majesrs

Symbikty mal not be liable for Inadequate performance to the estent caused by a condttian (far example, nabural dissster, act of war or terrartsm, rict, labar condition, gavernmental action, uncsualy severe weather conditions and Intemet
dErurhiancz] Mt is beyond K5 commeraaly reastaabie camrd,

Pabifcity

You agrac ot to Iz o rakiase any amowrcemant, staterment, press alosss or other publicy or markatg materials ralating to thess Tamms of Use ar any ransackans with SkyMaasure without tha specfic pror wettan consent of an
authareed reprsertative of Symbikty.

Relationship of the Parties

Wathing in these Terms of Use o the caurss of ransacting betwsan you, Symbilty and Sktaasurs shal ba canstrued 2= creating any agency, partnerchip, junt vertura ar other form of pink srbarprisa, smplojmant or fiduciary ralattanship
bebween you and SkyMeasure. and neither of you ar SkyMeasure shal hawe authority te contract far or bind the atherin ary manner whatsoever,

Severability
If any term ar prowson of thesa Tams of Usa & rwald, ilkgal or unanforcaabln in any junsdiction, such imvaliey, ilkgaity ar unenforcesbility shall nt affect any cthar tem ar provsion of thase Tamms of Use o imidats or rander

unenforceahle such e or prowisian in any other Jurisdiction, Upon such detanmination that any temn or oher provision & invalid, Tlegal or ianfirceabls, the parties berito shall negatiste in good falh to modify these Terms of Lse 50 a5t
effect the origial intert herein as dosel; a possible in 2 mutually acceptable mannes in order that the transadbons an be 5 ofig 10 the greatest. eder, passibie

Govnrsing Law asd Jurksdiction) Vesus for Disputes

Thase Tams of Use and dl transactiors hareunder shal be gowernad by and constried in accordance with the inteswal laws of the State of Wiscorsin without giving affact ta any choica or conflict of law provision o nile {whather of the Stats
of Wiscansin ar any cther jurisdiction] that wauld cause the sppication of lwes of any jrisdichion cther than those of the Stabe of Wiscansin. Any kegdl suk, action ar procesding arising cut of these Tems of Use or any bransadions hereunder
shal ba Inthutad cochictealy n the fodaral courts of the Uritad Statos o the courte of the Stato of Mscnsin in cach casa kocatad in the city of Mimaukes, and aach party iravocably cubmits b tha echicha junshiction of fuch courts in any
such suk, action ar praceeding. T

5. Inthe upper-left hand corner, under the ‘Commands’ panel, click on the ‘Download Symbility
Mobile Claims’'.
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Freddy Adjuster

MY COMPANY

ompany Info

Company Preferences

Claim Defaults

Policy Coverage Types

User Regions

Service Territories

ACCOUNTS

User Accounts

User Groups

Guest User Accounts

Guest Companies

Branches

APl Account

ADMIN

Integration Partners

Configure LINK

Tasks

Rules and Alerts

OE& A

FREDDY ADIUSTER

Profile

Preferences

HNotifications

Ouickls

Download Mobile Claims

Go Back to the Old Site

6. You will see a list of minimum requirements for installation. Review the list and make your system
meets the minimum requirements, then click ‘Download’.
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Mobile Claims for Windows

MINIMUM REQUIREMENTS --
Operating system:  Windows 7 or higher . -

Processor: 900 MHz

Memory: 4GB

Hard drive: 1 GB free space

Resolution: 1024x768 or 768x1024 or higher
Internet: Wired or wireless

DOWNLOAD (110MB)

You will then see an installation window. Select ‘Run’ and follow the installation prompts.

8.2. Logging into Mobile Claims

1. Once the installation process is completed, you will have a Mobile Claims icon displayed on your
desktop. Double click the Mobile Claims icon to launch the program.

2. Enter your Username and your new Password. Click ‘Login’.

ONPEBED - ———
b Home | View Misc Search Claims
3 i _@ %Al % Merge Temporary Claim ¢ o
[ = 7 b i
— = #.1 Import Estimates 3

Create Create Recent Claim Delete Clai Acquire  Release Upload Download Stop Synchronize
Claim Temporary Claims™ Properties /% Dtcte “iaim Ownership Ownership Claim  Claim  Participating
Claim Synchronization

S MobileClaims

3. When you have successfully logged in, your screen will look like this:
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To view the dlaims you ars partic pating in synchrenize your device with Symibility Claims Connect. once you are connected to the internet
<
| Mobste Claims | Search dams
unNEENGIRIE Sm

4. Now that you are logged in, click the green ‘Synchronize’ button on the top right-hand corner of the

ribbon. This ensures that all data within Symbility associated to your environment and assignments
is current.

Congratulations, you are now ready to start using Symbility Mobile
Claims!
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